Q’? The Colte Partnership
At The Heartof Frimary Care
(PPG) Patient Participant Group Meeting

Minutes of Meeting

05.11.24
12.30pm to 13.30pm
Tiptree Medical Centre
Chair: Annette Bloomfield

Present:

Annette Bloomfield — Practice Manager, Jason Crouch — Assistant Practice Manager, Julie Harris —
Social Prescriber, Medical Students (3), PPG Members

Apologies:

Jess Avery — Care Co-Ordinator, Michaela Bewers — Care Co-Ordinator

Item Subject Action
1 Minutes of last meeting

Minutes of last meeting signed off.

AB thanked PPG members for attending.

Care co-ordinators to send a copy of the minutes to PPG JA, MB

Members.

AB introduced the 3 medical students, that we have at the

practice, they thanked everybody for letting them attend the

meeting to observe.

No new staff members to advise PPG of.

2 Social Prescriber

AB introduced Social Prescriber Julie Harris.

JH handed out leaflets to members and informed them of the

areas and services that are provided by the social prescribing

team.

PPG members to let JH know about organisations locally that

maybe of interest, via email to JA and MB.

JH informed of support groups for Stoma and cancer patients

Social Prescriber to hold a clinic at TMC on a Tuesday

afternoon starting 12.11.24.

JH to complete calendar of events for patients. JH

3 PPG

AB advised that a chairperson and secretary was required for
the PPG. VL put her name forward for the chair position.

This would be a yearly post to start with

Michelle Grant-Richardson — lead for the PPG groups in the
area would like to know this information.

PPG have 22 members at the moment which is the limit
There is a waiting list for people that wanted to become
members, discussion that if a member DNA’s 3 times in a row
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to step aside from the group to allow other members to be
involved in meetings.

PPG interested in starting WhatsApp group.

PPG would like 4 meetings a year, at various times including
evenings.

Fundraising for the surgery discussed.

4 Anima

Feedback from PPG was initially good but, some frustrations,
too many questions on form, how to see a GP that you want to
see, advised there is a free text box that patients can type in
any additional information.

Still a lot of patients contacting the practice by telephone and
are yet to sign up.

AB and JC informed group that we are unable to change the
guestions that are set as this would be Anima however JC will
feedback this information to Anima to see if any changes can
be accommodated.

PPG asked if any training sessions can be done to provide
training to patients.

PPG to provide feedback to patients on how to use the Anima
via Facebook.

AB confirmed to group that prescription requests don’t go
through Anima.

AB/IC

5 Vaccines
AB advised that the figures for the Flu, RSV and Pneumonia
vaccines are very good and clinics went well.

6 AOB AB
Date of next meeting to be advised in Feb 25
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